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Qua/ftg [ o/icy Statement

The Managing Member of Flex Duct Trac]ing cc, togcther with their emplogees are committed to the manufacture of semi-
flexible ducting, foil flexible c‘ucting and corrugated stainless steel tubing that continua"g satisfies our customers’

exPcctations ]33 means of imPlcmcnting an /505’00/:2075 Qua/liy Managcmcnt,_ﬁysfcm.

To attain this objcctive, Managemcnt shall ensure that the Qualitg Managcmcnt Sgstem is documented, implemcntecl,

eﬁ:cctivc, understood, maintained and communicated to all the Personnel throughout all levels of the organization,

In Pursuit of this Policy, Managcment shall ensure that Proc]ucts comPlg with relevant statutory, rcgulatorg, international and
national standards and are delivered on time to meet their intended purpose and Pchormancc criteria, at the rigl‘lt Pricc andin
conformance with the rcquirements, exPcctations and needs of our customers. Managemcnt shall ensure that continual

imProvcmcnt of PerFormancc is realized bg using the latest available tcchniqucs within the industrg.
Personnel have been assignecl to ensure that the Quality Managcment Sgstcm is adhered to and continuously imProvch ]35
means of conducting annual ]ntcrnal Audits and annual reviews of the Quality Managemcnt System to monitor its

suitabilitg, ac]cc.luacg and effectiveness.

Customer satisfaction levels shall be monitored to iclcnthcg areas that exist where imProvcment can be made and this shall be

done Prompt]y and cmCFcctivclg to ensure continual imProvcmcnt takes Placc.

Measurable Qualitg objcctivcs shall be established at all relevant functions and levels of the organization and shall be

reviewed to ensure that qua]itg is achieved.
This Folicy 5tatemcnt shall Provic]c a framework for cstablishing and reviewing qualitg objcctives.
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